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		What’s New






		Login to Benefitter using One Healthcare ID Authenticator
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	We've made the switch to One Healthcare ID Authenticator for secure, convenient and hassle-free sign in. The main login window will prompt you to enter your existing One Healthcare ID or create a new One Healthcare ID account if you do not have one. Once you have connected your accounts, you will be logged into the Benefitter Broker Portal groups page. 






		






		Submit UHC Fully Insured Groups for Policy Install
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	Benefitter now offers electronic enrollment and policy installation for United Healthcare (UHC) Fully Insured Products. After creating the enrollment and designating the plan options you will also have the ability to complete the employer application electronically and submit the group for policy installation. Don't forget to add Dental, Vision, and Life coverage providing package savings discounts.






		






		Proposal Homepage Redesign
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	The new Proposal homepage prominently displays which lines of coverage have been selected for the quote.  It also makes it easier to find the Underwriting, Export and Settings for the proposal.  






		Benefitter Survey






		






		What’s Coming






		Plan Card Redesign
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	New features include:
· New plan cost location 
· In/Out of Network benefits
· Level Funded admin costs
· Virtual Visit benefits
· RX deductibles
· PDL / Lab-Xray benefits
· Ortho & Pediatrics benefits for Dental
·  Contact Lenses benefits for Vision
·  Max Benefits for Life






		






		Customized Plan Elections at Proposal 






		[image: ]

	You will have the ability to make plan elections at the Proposal step in Benefitter, to provide a quote based on the plan elections you expect employees to make.  The plan elections will update the quote in the Benefitter application, as well as in the PDF and spreadsheet outputs.  






		






		Employee Navigator Integration
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	Export sold case information from Benefitter to configure set-up in Employee Navigator.
· Data export includes group information, employee census, sold plans, benefit detail, and rates
· Manage employee elections in Employee Navigator.
· For UHC cases return to Benefitter to complete the information needed for policy installation (e.g. group app, supporting docs, payments employee apps, etc.)
· Employee information from EN will need to be uploaded into Benefitter. (EN census export back to Benefitter)
· Brokers can also work with carriers directly to provide necessary forms and supporting information needed for installation.






		






		Did You Know?






		Did you know you can change the order of plan cards on the proposal?






		[image: ]




		[image: ]






		Organize the selected plans on the proposal by cost, carrier, or network type. You can also change the position of the plan card by changing the order number. 






		






		Did you know the employee zip code has been moved on the census page?
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	You can now locate or change the employee's zip code in the main census page information instead of the additional fields section. 






		






		Did you know Benefitter has a home button?
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	Click the Benefitter Logo in the top left-hand corner to navigate back to the main groups page. 






		






		Benefitter Survey






			Help us serve you better by taking a brief survey about your experience with our company. Your insights are crucial in guiding our improvements and ensuring we meet your needs. It only takes a few minutes, and your feedback is invaluable to us. Thank you for helping us enhance our services!













				






		Benefitter Help Center
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	Need Assistance? Visit Our Help Center!
For immediate support and answers to your questions, our Help Center is always available. Access a wide range of resources including detailed step-by-step instruction guides and FAQs to help you make the most of our platform. Explore these resources at your convenience by visiting the link below.
 
Contact us Monday-Friday, 8:00 am – 7:00 pm Central Time at 
(800) 419-0116 or send an email to support@benefitter.com.






		Submit a Support Ticket
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